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ON THE USE OF MOBILE DEVICES TO SUPPORT ROAD MAINTENANCE WORK
IN LOCAL GOVERNMENTS

Takahiro YUI, Morito TSUTSUMI and Chino ARAI

The digitisation of public administration is underway in Japan. However, there are many challenges in
promoting digitization, such as the fact that many road maintenance tasks in local governments are still
carried out mainly by paper documents.The purpose of this study is to identify the functions that should
be prioritized in the support of road maintenance work by digitization, and to clarify the types and for-
mats of information and data required for such work, with reference to the opinions of municipal officials
directly involved in road maintenance work. In this study, the outline of the existing support systems and
the problems that arise when they are introduced to municipalities are examined, and the current work sit-
uation is grasped through interviews with the staff and accompanying work, and the problems are ar-
ranged. Then, we conducted a demonstration experiment by lending a mobile terminal to the municipality
and investigated the necessary functions and information. The results of the experiment suggested that
smooth work could be achieved by digitizing and viewing drawings such as route network maps and lot
number maps in the field.



