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RERATION BETWEEN ESCALATOR USEER BEHAVIOR AND TRAIN’S
ARRIVAL/DEPARTURE AT A RAILWAY STATION

Yoshitaka MOTODA, Seiji USAMI

Rushing on to a train is not ony dangerous behavior but also the cause of delay of train schedule. In this
study, relation between escalator users behaviors that connected to rushing on to train and train arrival/de-
parture timing was observed at a railway station. As a result, walking escalator user increased when ap-
proach of train information was announced at rush hour. Walking speed on the escalator increased while
train’s door was opend especially at non-rush hour. These behaviors were considered to be triggered by
station announcement about approaching and arrival of trains. Therefore, station announcement should be
limited only on a platform using such as the directional speakers in order to recduce rushing on to train.
There is a correlation between walking speed on a escalator and rushing on to a train. So, discourageing
rushing on to train by poster display or announcement should be done not only on a platform but also on
the escalator which connects to a platform.



