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IMPACT OF OVERTOURISM IN SELECTING TOURISM DESTINATIONS
- AHP ANALYSIS RESULTS AND KEY ISSUES -

Jun ARATA and Masahiro MATSUURA

Issues of overtourism, such as overcrowiding and littering, due to the sudden increase of tourists has
been a major problem for the past few years. How much influence does the recognition of overtourism
have on the destination selection of those who are planning tourism activities?

This study conducted a questionnaire survey and analysis by the AHP in order to clarify "How much
emphasis is placed on overtourism when people choose a tourism destination?" By analyzing 169 cases,
weights of key factors were measured. Those related to overtourism were "overcrowding (13.6%)" and
"cleanliness (12.8)". Even though their weight was smaller than other factors, such as “delicious food
(21.5%),” “nature (16.2%),” and “history/culture (16.2%)”, overtourism factors together account for
about a quarter of tourist’s considerations. In particular, "overcrowding" is important for those who have
little travel experience and live outside the Kanto region, and "cleanliness" is for female students in their

20s who live alone and outside the Kanto region.



