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LRT and urban transport policy in Helsinki City
-Implication for social implementation of MaaS-

Soichiro MINAMI

Helsinki is the origin city of MaaS. The first MaaS application of smartphone is “Whim”

. Back-

ground of Whim application development is urban mobility strategy by Helsinki Regional Transportation
Authority (HSL). In Helsinki Metropolitan, users pay only fare 50% of operation cost. Other part of cost
is covered by taxes revenue from munisiparilies in Helsinki Region. Whim is due to the transport finan-
cial system by HSL. In addition, HSL has already offered convenient application service for public
transport, with search and e-ticket. For scucess of MaaS, Local Government need to take the initiative.



