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Branding and Design in Mobility Management to Promote Bus Use Targeting All Citi-
zens-A Case Study in Oyama City, Tochigi Prefecture-

Tomohide AZAMI, Ayako TANIGUCH]I, Yasunori UEHARA, Naoto UCHIDA,
Akira KATAGIRI and Aya SAITO

In Oyama City, Tochigi Prefecture, we carried out mobility management aimed at promoting the use of
community buses target for all 167,000 citizens. Specifically, the creative director and designers partici-
pated in the project,and we added commuter pass "noroca" and life information tabloid "Bloom!" to the
"O-Bus" brand, which has been loved by many citizens for many years. we started "noroca" and distribut-
ed 180,000 copies "Bloom!" to in all the city. As a result, bus users increased 1.1 times, commuter pass
holders increased 2.3 times, and student commuter pass holders increased 4.4 times. In addition, the num-
ber of citizens who love buses and towns increased. In this paper, we report the process of consideration
of branding and design in the project, points to be noted, points to devise, and effects.
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