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A PSYCHOLOGICAL PROCESS MODEL FOR PROMOTING USE OF LOCAL STORES
-CASE STUDY ON TOYOKORO TOWN-

Kotaro KAWAI, Ayako TANIGUCHI, Nobuyoshi KONISHI, Ayu MIYAKAWA, Masato SATO

In recent years, with the depopulation of local areas, local stores have been declining in various places. As a solution to this
problem, individual communication measures for changing the consciousness and behavior of shopping at local stores are at-
tracting attention. In this study, we implemented communication measures to promote shopping at local stores, and conducted a
questionnaire survey for residents in Toyokoro town to verify their effectiveness and clarify factors that affect awareness of us-
ing local stores. As a result, it became clear that 1) there is a psychological process model similar to the CAUSE model in shop-
ping behavior, 2) Place attachment has a positive effect on awareness of local store use, 3) Intervention by this communication

measure has a positive effect on awareness of local store use.
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