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An Analysis on Inbound Tourists’ Perception on Travel Destination and Travel Hub
—A Case Study in Sendai, Tohoku, Japan

Tetsuya KIYOHASHI, Naoyuki TOMARI

This paper examines inbound tourists’ perception of travel destination and travel hub of their travels in
order to discuss on more effective promotion policies of less-known area focusing on the case of Sendai,
Tohoku, Japan. Especially, the paper analyzes the relationship between tourists' perception and travel be-
havior. A questionnaire survey is carried out and 225 sample data is collected.

As a result of an analysis about perception of the destination, the findings are that 1) travel origin does
not have a significant impact directly on perceptions of the name of the destination; however, 2) travel
destination candidates have significant impacts on perceptions of the name of the destination; and 3) trav-
el origin has a significant impact on travel destination candidates. Also, as a result of an analysis about re-
lationship between tourist's perception and travel behavior, the findings are that the following three pat-
terns are extracted: 4) in the case of traveling around Tohoku region starting from Sendai, there is a ten-
dency to percept the destination as Tohoku; 5) in the case of arriving at Sendai Airport and visiting only
one place in Tohoku region besides Sendai, their perception of the place of destination and travel hub is
another rural destination than Sendai; 6) if traveling whole of Japan, they have no travel hub and place of
perception of the destination is another place than Tohoku.



