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ANALYSIS OF TOURIST BEHAVIOR FOR DISPERSAL OF TOURISM DEMAND
USING WI-FI PACKET SENSOR

Katsuhito SATAKE, Nobuhiro UNO, Toshiyuki NAKAMURA

It is expected that the congetion problems caused by increase in the number of tourist can be relieved by
dispersing the concentration of tourist temporally and spatially. In Kyoto city, one of the foremost tourist
areas in Japan, some measures aimed at dispersing tourism demand have already been taken, but in order
to propose more effective measures, it is significant to understand the tourist behavior in more accurate
manner. In this study, we try to grasp the tourist behavior by using Wi-Fi packet sensor. We extract tourists
by applying nonhierarchiclal clustering focusing on the observation time, and identify the tourists who may

visit the Kiyomizu area while avoiding peak hours.

It is found that the tourists who have enough time to change behavior are likely to visit the Kiyomizu
area before or after peak hours, and the other tourists who prefer short stay in Kyoto are likely to visit there
during peak hour. Therefore, it was suggested that measures to encourage the short stay tourists to change

thier visiting time would be effective.
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