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NARRATIVE DESCRIPTIONS OF BUS SERVICE EXPANSION BY "RESIDENT-
LED MM" AND "INTERNALIZED BUS-TRIGGER SYSTEM"

Takashi MIZUKAWA, Yuichiro KAWABATA and Satoshi FUJII

In recent years, in Japan, there has been an increasing demand for public transport services expansion,
but it is neces-sary to secure the number of users for stable operation. In this study, we describe a case study
by using narrative de-scription in Kyoto City, where users securing and services expansion by MM in which

resident's initiative.

In conclusion, as a result of found the hope that they can secure users by usingMM, solidarity was
established between residents and the government / transportation companies, and enable the expansion of
services. In addition, as a result of the adop-tion of "internalized bus-trigger system" when expanding
services makes the residents recognize the crisis that users down-turn will cause the service's withdrawing,

so it makes them cultivate independence.
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