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Analysis of Passenger Evaluation Consciousness on Introduction of Rideshare
-A Case Study in Hanoi-

Dang Chi Anh and Seiji HASHIMOTO

Recently, rideshare have been introduced around the world. In Vietnam, they have been introduced in many cities and
are becoming new transportation. In developing countries, the number of registered rideshare vehicles and the number
of members are increasing rapidly, but there are few cases where the usage trends are being grasped. In these cities,
ride-sharing was introduced before private cars became sufficiently widespread, and the introduction of ride-sharing
was very different from that in Europe and the United States.

This study aims to reveal passenger evaluation consciousness on the introduction of rideshare in Hanoi with a focus on
its influence on their travel behavior and city traffic. As a result, it was clarified that the security of ride-sharing was
evaluated the most, and that with the introduction of ride-sharing, users evaluated that it became easier for them to go
out and to move around the city.



