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EXAMINATION Of THE EFFECT OF COMMUNICATION ANXIETY ON
SONATISFACTION IN A WORKSHOP

Soichiro SHIMADA and Eizo HIDESHIMA

It is necessary to communicate smoothly for the proper result of the workshop which various participants
take part in. We clarified the anxiety about communication in the workshop and analyzed how it affected
the participant's conviction. The results showed that participants who felt anxiety about state communica-
tion affected not only the results of workshop but also their satisfaction with time allocation. Participants
who had low situational communication in the small group were less convinced of the time allocation.



