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STUDY ON CRUISE SHIP PORT SIGHTSEEING
USING MOBILE DATA ASQUISITION TERMINAL AND QUESTIONNAIRE

Ryotaro NIWA , Makoto FUJIU , Junichi TAKAYAMA , Yuto SHIOZAKI

Cruise tourism, which has been attracting worldwide attention in recent years, has seen a rapid increase in the cruise population
with economic growth, especially in the Asian region, and the number of cruise ship calls to Japan has increased accordingly. In
Japan, the importance of the cruise ship acceptance system is increasing against the rapidly increasing demand for cruises. In
addition, the development of harbors and the promotion of port-land tourism are progressing in various places. However, no
study has been conducted to analyze the behavior and consciousness of cruise passengers in port sightseeing. In this study, we
tried to grasp the actual tourism situation at the port of call for Japanese cruise passengers. In the survey, the behavior data of
tourists was tabulated using a mobile data acquisition terminal, and attributes and tourism satisfaction were tabulated using a
questionnaire. By multiplying the two results, the relationship between dynamics and consciousness in the port of call was clari-

fied.



