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THE ANALYSIS OF SUBJECTIVE QUANTITATIVE EVALUATION
OF THE INFLUENCE OF TOURISTS ON THE COMMUNITY ENVIRONMENT

Hideki FURUYA

The overtourism is often pointed out that it has negative impacts on the region due to the excessive entry
of tourists. For prevention of such harmful effects, the Sustainable Tourism Indicator (STI) has already
been developed and introduced for monitoring and evaluation of the current state of the region. However,
there are some improvements and problems on these indicators from the viewpoints of data collection and
prompt reporting. In this paper, we focused on the subjective evaluation of administrative staff who are
closely related to local tourist areas. Since this data is based on a subjective evaluation of the occurrence of
overtourism-related phenomenons by administrative staff, it seems the evaluation bias can be included. On
the other hand, there are two merits of this method. The first is this data is direct data of asking to the
seriousness of the event. The second point is that it is possible to expect ease of conducting the survey and
quick reporting because of the limited subjects. In the analysis, we first overview the method and imple-
mentation system for evaluating the actual situation of the community environment. After that, we quanti-
tatively analyze the relationship between the subjective evaluation values and other indicators such as the
number of visitors and the rate of its increase. Finally, we considered the mitigation of the impact through

sensitivity analysis.



