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CONCIOUSNESS ANALYSIS ON TRANSPORTATIOIN PROBLEMS AND ITS
COUNTERMEASURES AFTER LARGE-SCHALE DISASTER USING SNS DATA

Yoshiki WATANABE, Yusuke KANDA, Yusuke SIGEMITSU and Akimasa
FUJIIWARA

It is important for residents and stakeholders to secure transportation methods, but transportation means
are frequently interrupted due to disasters. At that time, it is necessary to take measures including the feel-
ings of victims in the broad sense. Currently, marketing methods such as questionnaires are mainstream
for researchers and stakeholders' needs survey, but we believe it is difficult to implement the results
promptly and accurately as the site is confused at the time of a disaster and to reflect the results .

Therefore, in this research, in the case of public transportation between Hiroshima and Kure where
large-scale traffic injuries occurred in July, Heisei 30, with the help of SNS contribution text information,
analysis of the consciousness of residents and stakeholders Based on the assumption that there are more
words with high relevance to disasters such as assistance, the more damage the disaster occurred in the
period from the beginning of the month to the end of the next month to the end of the month of disaster ,
Analyzed the time series tendency of users' emotions and consciousness on Twitter by text mining analy-
sis by part of speech, and also investigated and investigated the factors of posting which is spread much
information on Twitter. As a result of the analysis, it became clear that the user's emotions and con-
sciousness changed from a negative viewpoint to a positive one in a macro viewpoint. In addition, as a
factor of information spreading, it became clear that a lot of information "reliable and useful for disasters"
transmitted from official accounts etc. was diffused.



