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Recently, the number of Japanese passengers for cruise ship tourism has been increasing. However, ratio
of cruise ship passengers in Japan still remains only 0.2 % while other advanced countries of cruise ship
such as US and UK accounts for 4.3% and 2.8%, respectively. In this study, technology acceptance model
is used for clarifying decision making structre of cruise ship tourism. As a result of analysis, “intention to
use” is the highest impact on the use of cruise ship tourism both for experienced-person and non-experi-
enced person. As for experienced person model, the highest total effect is observed for “personal prefer-
ences” whereas non-experienced person put their imporatnace on “subjective norm”, which means influ-
ence from other reliable person is influencial for the decision making on cruise ship tourism.
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