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THE IMPACT OF BUSINESS INTERUPTION OF AN ANCHOR STORE ON THE PROCESS
OF EARTHQUAKE RECOVERY
- A CASE STUDY OF KENGUN SHOPPING STREET, KUMAMOTO CITY —

Mamoru YOSHIDA, Yoshio KAJITANI

This paper aims to clear impacts of business interruption of an anchor store on the earthquake recovery process throuch a case
study of Kengun Shopping Street, Kumamoto City with a survey of pedestrian traffic, taxi uers after shopping, and interviews to
shop owners along Kengun Shopping Street. Consequently, a resumption of the anchor store grealy contribute to recovering
pedestrian traffic volume and taxi users after shopping, but these have not entirely recovered at the levels before the earthquake.
In particular, the recovery levels of taxi users are different in residential districts, which implies that consumption behaviors after
the earthauek are likely to tured to be different from those after the earthauek. On the other hand, the visitors, whose pupose is
community-activitity, to the shopping street are alsmot fully recovered after the earthquake, which implies that community
fuctions of an shopping street is robust to disasters and contribute to mitigate negative impacts on an shopping street.



