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SPEECH STYLE OF PUBLIC OFFICIALS IN QUESTION AND ANSWER SESSION
AT PUBLIC MEETING

Sorai MIZUTANI, Shintaro TERABE, Hideki YAGINUMA, Nan KANG,
and Kosuke TANAKA

Various communication methods have been introduced in the public involvement process of infrastructure

planning project. We often struggle to build relationships and communicate with citizens in public meeting. In this

study, we consider a method that improves the impression of the public officials and leads to an understanding of

response contents. We developed "I message" and "cushion sentence".

These methods were verified by

experiments simulating a question and answer session of public meeting. The "personal experience" which is one of

the cushion sentences gained higher evaluation than the other method.



