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CURRENT ISSUES OF CONGESTION AND TRAIN DELAY ON TOKYO METRO TOZAI
LINE AND MEASURES FOR SOLUTION TO THE ISSUES

Atsushi KUBOTA, Naohiko HIBINO and Keiji KARTY AZAKI

Congestion and train delay during rush hour in Tokyo metropolitan area is a social problem. Particularly, the Tokyo Metro

Tozai Line is the most congested in the area. Because serious congestion problems and train delay are a regular occurrence, the

railway company is taking drastic measures to alleviate congestion and improve transportation. In addition to trying to prevent

delays by shortening passengers’ boarding and exiting times, the company is considering increasing trains. However, there are

fears that further congestion and delay may occur if the number of trains increases along with unexpected factors such as an in-
crease in the number of residents along the railway line and installation of a platform door at all stations. The study clarifies the
current issues and the countermeasures against the issues of Tozai line, and propose concrete measures to suppress future con-
gestion and train delay. In order to quantitatively evaluate the measures, the study improve train operation simulation models
corresponding to routes with fast driving segments and on-the-way station departures, and reproduce the current situation of

train delay by simulation.



