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Effort and Future Task of Railroad Business of Seibu Railway

Shun IMANARI, Jun SAIHARA and Hiroki SATO

Recently, by full - blown declining birth rate and aging population, growing needs of safety prevention
at platform and prevention to the disaster risks, increase of foreign tourists, and progressive improvement
of information and communication technology, environment that surrounds Tokyo metropolitan railroad

company has been going through massive changes.

Seibu Railway has been approached various business to improve customer satisfaction and profitability,

which based to the “Safe and Secure”.

In this paper, we reviewed the Council of Transport Policy Report, which is Japan’s railroad policy,

and reported our current effort and future tasks.



