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EVALUATING DATA MANAGEMENT LEVEL OF REGIONAL TOURISM
ORGANIZATION IN JAPAN

Takeshi KURIHARA, Sunkyung CHOI and Tetsuo SIMIZU

The objective of this study is to evaluate data management level of regional tourism organization such
as DMO. This management level evaluation method was made from two perspectives as data collection
and consistency between measures and indicators.We utilize survey on each stakeholder and develop data
management level evaluation method. In order to understand actual state of data utilization that contrib-
utes to the evaluation of tourism measures by regional tourism organizations, awareness survey was con-
ducted on DMO, prefectures, and local municipalities. The results show that more than 60% of all organi-
zations is evaluated as low data management level such as C and D rank. By organizations, it is also con-
firmed that the data analysis capability of DMOs is as equivalent as that of prefectures and municipalities.



