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APPROACH TO ALLEVIATE THE ISSUE OF RE-DELIVERY SERVICE IN COLLEGE TOWN

Ayako TANIGUCHI, Mizuki FUJIMURA, Shuhei FUJITA, Kouhei OGURI, Nao
ITABASHI, Masaki ITO, Kanagi KOBAY ASHI, Satoru Gunnar THORSTEINSSON,
Chihiro HASHIMURA, Toko HIROTA and Kasumi MIYADAI

This paper explores the current problem of re-delivery service caused by the rapid spread of online
shopping. Specifically, current situation in a college town surrounding the University of Tsukuba is elab-

orated on with a student survey.

Following that is a study to increase benefits of both students and delivery companies, and to reduce
the wasteful use of resources, labor, and time. The issue of re-delivery service as a social dilemma is ap-
proached by methods of psychological strategy and structural strategy.

Lastly, this paper introduces the positive effect of communication tools on raising awareness of re-
delivery problem and the possibility of placing home-delivery boxes within the University of Tsukuba.
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