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USERS’ PERCEPTION ANALYSIS ON APP-BASED TRANSIT SERVICE
IN HO CHI MINH CITY

Toshiyuki OKAMURA

App-based ride services of motorcycles as well as 4 wheel vehicles by Commercial Transport Apps
(CTAs) are getting popular in major cities in Southeast Asia such as Vietnam and Indonesia. This study focuses on
Ho Chi Minh City (HCMC) as a typical example of such cities. Regulatory principles of CTAs, strategies
of CTAs operators and its services are examined by literature survey and interview surveys. Users’ per-
ceptions are also analyzed by questionnaire survey. As a result of those, 4 wheel rideshare services are
regulated as a Private Hire Service in HCMC and motorcycle services are not formalized as existing mo-
torcycle taxis. Answers of the questionnaire survey indicated that CTAs services have been widely ac-
cepted and users choose appropriate services by different situations.



