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RESEARCH ON TRAVEL BEHAVIOR
AFTER ENCONTERING SUDDEN FLIGHT CANCELLATION

Kota MIYAUCHI, Kazuyuki TAKADA, Takahiro MURANO and Makoto FUJIU

At approximately 12:40pm on May 27, 2016, the left engine of Korean Air Flight 2708 caught fire as the
plane accelerated for takeoff on runway C at Tokyo's Haneda Airport. Due to the incident, 362 flights
scheduled to leave or arrive at Haneda were cancelled and many other flights were diverted or sent back
to their place of departure, resulting in a total of 422 flights and over 70,000 passengers being af-fected.

After the passenger was received to these influence, they considered how to take action by own opin-
ion and the correspondence was performed it. In this study, the purose is to cleare that the passenger who
encountered incident how take action at incident day. to analysis the travel behavior, the internet survey
was performed for passengers who use flight at incident day and summarized it. the action characteristic
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was cleared through the passenger who encounters sudden incident. And using action characteristic, the
purpose is to construct the travel behavior model.
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