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CHARACTERISTICS OF REST FACILITIES ON EXPRESSWAYS BASED ON
THE DATA OF ETC FREE-FLOW DATA AND SALES

Fei WU, Naohiko HIBINO and Shigeru MORICHI

Expressway rest facilities in Japan have developed in order to improve service for users. The comfort
and convenience of the rest facilities have increased and have been positively evaluated. On the other
hand, there are parking congestion problems. In addition, it has been pointed out that better commercial
facilities should be built in order for NEXCO to make the most of the geographical potential. It is neces-
sary to develop the services based on the characteristics of each rest facility in future. Therefore, the study
uses the ETC Free-Flow data that shows stop and stay information of rest facilities and makes apparent
the characteristics of rest facilities by combining sales data. As a result, it was revealed that the use of rest
facilities is different depending on the type of vehicle, time and season, and that the contents of the facili-
ty will affect staying and stopping. Finally, the study proposes measures of strategic improvement of ex-

pressway rest facilities.



