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Analysis of structure of communication with inbound tourists utilizing Bakhtin Dialogic theory
Hiroyuki NAKANO

This paper is the first approach to analyze the structure of communication of inbound tourists by utilizing Bakhtin Dialogue theory
by examining the features of behaviors and dialogues of inbound tourists. It focuses on time and scale, verbal and non-verbal, envi-
ronment factors respectively in research framework.

Fieldwork studies were implemented in Santa Barbara and certain implications regarding features of communications were ac-
quired based on the outputs of Bakhtin theory analysis.

This research is useful to contribute to the improvement of quality of services towards inbound tourists by expanding research tar-
gets based on tourist characteristics and utilizing artificial intelligence technologies.



