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Transport Company’s Concern for an Autonomous Vehicles System

Yusaku TOMIO, Ayako TANIGUCHI, Marucus ENOCH, Petros IEROMONACHOU,
Takayuki MORIKAWA

Automated vehicle technology is considered to be effective not only in reducing traffic accidents but
also in supporting the mobility of vulnerable people and reducing environmental burdens. Research and
development relating to these fields are already taking place. In this research we focus on transportation
industry personnel, which may be directly or indirectly related to automated vehicle systems. Though col-
lecting qualitative data this research aims to consider the future direction of automated vehicle systems
and understanding the cognitive process of their approval, taking into consideration current expectations

and concerns.

The interviews were conducted on transportation related persons from several companies (five bus
companies, the Japanese bus association, two car-share companies, the Japan Truck Association, the Ja-
pan Higher Taxi Association, the Japan Private Railway Association, and the Japan Transport Industry
Labor Union Association) who could discuss about future automated vehicle prospects. As a result, it was
possible to establish that the expectations and concerns of transportation related persons greatly differ de-
pending on the type of industry and level 3 and level 4 (NHTSA) of automated operation. For level 3,
concerns such as “improvement in safety” were high, while for level 4, concerns such as "unmanned ve-
hicles are not suitable for business operations” and "legal care is necessary" were also highlighted.



