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INTERPRETATION BY THE INFORMATION THEORY OF ORGANISATION OF
SERVICE ROUTES FOR IMPROVEMENT OF THE CUSTOMER SATISFACTION

Kohei MORO and Yasuo SUGAI

Many people think that the bus services is difficult to use in Japan. For example, they do not know how
they find an appropriate bus service. It prevents further them from using bus services.

In this paper, we try to remove these obstacles to use bus services. First, we analyse the obstacles from
the psychological viewpoint. Also we attempt to find a relation between the information of a choice set in
the information theory and the mental burden of the choices. Secondly, we consider the influence that the
structure of choices gives in our satisfaction. Finally, we suggest a way to improve satisfaction of using a
transportation system in designing structure of the choice.
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