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DETERMINANTS OF BUSINESS PERFORMANCE OF
JAPANESE LOGISTICS COMPANIES IN OVERSEAS MARKETS

Shogo SAKAMOTO, Hiroyuki SHIMAMOTO and Jongjin WI

This study aims to clarify the factors that will influence Japanese logistics companies’ business per-
formance in overseas markets. As “sales” is used as a performance indicator, this study conducts multiple
regression analysis using sales as a dependent variable. It is assumed that three types of attributes affect
performance, namely, the subsidiary, headquarters, and business environment of countries. This study
particularly focuses on the effect of attribute of the logistics environment that is one of business environ-
ment on the subsidiaries’ performance. The World Bank’s Logistics Performance Index is used as the
source of proxy data for logistics environment. The analysis results reveal that the sales of overseas sub-
sidiaries of Japanese logistics companies are affected by not only the subsidiaries’ scale and business, but
also by the overseas destination of the headquarters and logistics environment.
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