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EVALUATION OF NEW BUS SERVICES TO SUPPORT NEEDS FOR GOING-
OUT OF ELDERLY PEOPLE FROM VIEWPOINT OF EFFECT OF TIME PROCESS

Kumi OSANAGA, Yasuo HINO

In the aging society, the vitality of region and/or city center must depend on the activities of elderly
people. Therefore, it must be essential to keep and improve the public transport services to encourage and
support the going-out of elderly people. Especially, it should be important to investigate the change of
understanding, and as a result, increase bus passengers according to time process.

In this paper, in comparison of results of questionnaire surveys in one month and one year after intro-
ducing these new bus services to support the elderly person’s activities, some interesting findings con-
cerned with the effects of time process. These information may be useful to investigate the introduction of

further trials in many cities which gave same problems.
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