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EXAMINING THE UTILIZATION AND THE EFFECTIVENESS OF ETC2.0
INFORMATION SERVICES ON METROPOLITAN EXPRESSWAY

Naoko MATSUDA, Sachiyo FUKUYAMA, Seiji TAKEHIRA, Shun SHIBAGAKI
and Hiroshi MAKINO

Many kind of information services , road guide signs,traffic information boards, attention signs etc has
already been installed in the metropolitan expressway. Information services are predicted to increase for
network road operation. It is necessary to clarify the share of roles of information services and personal
media represented by car navigation systems for effective information to diverse drivers.

National Institute for Land and Infrastructure had driving tests on Metropolitan expressway has a lot of
information services to know how drivers use information services and personal media.This paper reports
the utilization and effectiveness of ETC2.0 information services.
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