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A STUDY ON BEHAVIORS OF PASSENGERS GETTING ON AND OFF TRAINS
AT RAILWAY STATIONS WITH PARTICULAR INTEREST TO TRAIN’S DELAY

Yuna KITAYAMA, Naohiko HIBINO, Shigeru MORITI and Hitoshi IEDA

Serious issues of the train’s delay have been occurred in Tokyo metropolitan area. In the existing stud-
ies on the delay of train, there are few studies on the behaviors of passengers getting on and off trains at
railway stations, although there are a lot of studies on the train operation between stations. Negative im-
pact to the train operation caused by the passengers’ behavior is not clarified, because the data of the be-
havior at stations are inadequate. The purpose of this study is to illustrate the measures for decreasing the
delay in each station. In the study, characteristics of the passengers’ behavior is analyzed based on the
video data in the stations. The study concludes that it is important to consider the station structure as well
as the behaviors of passengers and the congested situation for the effective policies against the train’s de-
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