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Development of satisfaction evaluation method of tourism spot using tweet data

Daichi SUZUKI, Makoto FUJIU, Jyunniti TAKAYAMA and Syouichiro NAKAYAMA

There are many people or organization send information by SNS or blogs, and the number of them have been increased. There are useful
information some of the information. \We can analysis the satisfaction of the tourist spot in greater detail by using the data of SNS or blogs be-
cause of the anonymity and free space on a network. For example, discovering a new appeal point, detecting a new problem, proposing a new
root of sightseeing. Ve can do them in real time or seasonal and offer more detailed information to tourist. In this thesis, | perform the satisfac-

tion evaluation of the tourist spot by using the service of “Nazuki No Oto”.
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