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THE COMPARISON OF WORD-OF-MOUTH DATA
FROM MINI-BLOG IN CHINA(WEIBO)
BY CHINESE TRAVELER IN REGIONAL AIRPORTS OF JAPAN

Kazuki ONOBU and Shintaro TERABE

Nowadays wider range of cutomers use airlines because of increasing the amount of Low Cost Carri-
er’s flights. It is important to improve airport’s something on software side those are its services and cus-
tomers’ satisfaction in the future by diversification of airport’s users and their values. Many researchers
think the importance of using users’ true opinions and write reports by using data from Social Network-
ing Service. In this research , we collected and compared word-of-mouth of Chinese visitors when they
use some regional airports in Japan . As a result , it became clear that many of them told about something
in the point of Japanese’s nationality which are cleanness and diligence of airport’s staff. Moreover , it
found out that its visitors focus points was wider than the range of airport’s services what airport’s staffs
think.



