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EVALUATION METHODOLOGY DEVELOPMENT OF LOCAL PUBLIC
TRANSPORTATION SERVICE AND ITS APPLICATION FROM
COMPREHENSIVE PERSPECTIVES

Tomohiro TATEKAWA and Hitoshi IEDA

This paper develops a series of indexes to overview a status of local public transport. These indexes
focus on four aspects; supply, cost-efficiency, usage, and governmental support, and are standard-
ized the situation of each city so that every city can be comparable at once. In addition, these indexes
are tailored to all stakeholders in local public transport; governments, operators, and citizens (users),
so that they can utilize the indexes so as to improve their own public transport system. This paper ana-
lyzes 55 cities from Sanyo-area (Okayama, Hiroshima, Yamaguchi) as a prototype. Moreover, this
method can be expanded to larger scale easily as it only requires general data which can be acquired easi-
ly. Finally, this paper discusses the validity of the indexes by interviewing a few organizations such as
city governments and operators, and concludes that the indexes reflect various backgrounds such as
population distribution and policy, and that this method can be valuable when deciding future policy of

public transport concisely.



