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The Improvement of Railway Services and Future Tasks in Tokyo Metropolitan Area

Shunsuke SHOHNOH, Yasuhiro MATSUOKA and Kazuhiro MIYAZAKI

JR East operates the railways widely from Kanto and Koshinetsu area to Tohoku area in Japan.
The conventional lines in Tokyo metropolitan area accounts for about 80% of all JR East lines by
passenger kilometers, and about 70% by transportation revenues.

After the establishment of JR East in 1987, improvement projects were implemented mainly for
upgrading transport capacity which was a problem to be solved. However, the requirements from
railway users have changed with the social environment in recent years. To meet these requirements,
JR East has completed various projects to upgrade the quality of services of transportation.

In this paper, we reviewed the transition of railway policy, reported outcomes of our projects, and
reported future plans. At the end, we described our subjects and a line to promote railway policy in

the future.



