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A EVALUATION OF WHEELCHAIR PASSENGERS BOARDING AND ALIGHTING FROM
BUS STOPS

Hirohi KITAGAWA, Kazuya MATSUMOTO, Tsutomu HASHIZUME,
Akihiro MIHOSHI, Takao YANAGIHARA

It is frequently pointed out the rump of bus entrance of one-step bus is dan-gerous when a wheelchair users are boarding and
alighting from bus stops, and even if a non-step bus arrives at low height of sidewalks. It not only have to cover by vehicles or
road structure, but it have to be also including the treatment and care of the transportation provider. There are not clear planning
of accessible bus stop and accessible transport plan in residential area, and many bus providers are troubled with the low man-

agement budget of a bus. In this research, the purpose of this research is made services level of the bus on a regular route with
various subjects. And it is cleared when wheelchair user is boarding and alighting from the present condition through a field sur-
vey, an experiment, and so on. And it is found limited gradient and workload from these surveys. It is evaluated each bus stops.



