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An Analysis of the Consciousness of Bus Companies
under Decreased Passengers’ Demand

Naho SAITO, Shin-ei TAKANO

The number of bus users has decreased, especially in local areas. And, the decreases are forecasted to
continue in many areas. In this severe condition, about 70% bus companies are in red. Moreover, many
bus routes are abolished. In this study, we focus on bus companies and aim to know the consciousness of
bus companies and how change bus service if bus demand decreases.

As a result of questionnaire survey, about 30% of bus companies think to stop all their bus service un-
der 70% decrease of bus demand. On the other hand, bus companies who want to keep their bus service
request to change the present system of bus business.

To keep bus service, the effort to keep bus users is needed. Reconsidering the system of bus industry
and administrative treatment are also necessary.



