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SCENARIO-BASED TEXT ANALYSIS FOR LONG-TERM PLANS

Kiko YAMADA-KAWAI and Yoko KABAKI

In early stages of planning, interviews and opinions surveys to users and/or experts are often employed.
However, the results of these records are not fully integrated to the plan. In this study, we assumed that
one of the causes of above mentioned defect is that the records often luck with the subject which is the
stakeholders of the target plan, and proposed a method to summarize them as ” Scenario” that is commonly
employed measure in Human-centered Design for interactive systems. Analyzing interview records for the
long term plans of Japan Society of Civil Engineers are conducted as a case study. The results revealed
that the proposed method effectively extracted the records while providing rich source of information to

those who work for planning processes.



