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Research on the actual usage of a membership system high speed bus

Hidenori SHINTO, Satoshi Toi

Recently, the membership system high speed bus that connects the minor city of northern Kyushu and
Fukuoka started operation as new corporate structure. However, the actual usage of a membership system
high speed bus is not clear because its period from the start of operation is short. So the purpose of this
research is to consider the characteristic which the traffic system of a membership system has and the
possibility of the contribution to regional vitalization by clarifying the actual usage. Therefore | conduct-
ed the hearing investigation and a questionnaire to YOKARO which has the longest operation period and
the largest scale of operation in the membership high speed bus.

In this research, the following things were revealed about YOKARO which is one of the membership
high speed buses system. 1) The number of YOKARO members and bus users is increasing and
YOKARO bus affects the increase in exchange population. 2) Many members are satisfied with service
and think that they will continue a member. 3) YOKARO bus affects the stay days and trabel cost.



