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ROLES OF DIALOGUE IN CONTENTIOUS PUBLIC ISSUES

Yoshiro ARAI, Takumi NISHIMURA, Hiromitsu YAJIMA

In the decision-making process for public policy, it is necessary to deliberate among stakeholders with di-
verse interests and needs, through participatory decision process to collaborate plans or resolution of problem.
Although endless talking in a participatory process often resulted no agreement, but also unexpected confu-
sion of the process. In this study, focused in public meeting as an most used format for communication with
stakeholders, it typify the problem of the question & answer type of dialogue in a public meeting for conten-
tious public works through analysis of a recorded dialogue of a series of public meetings held for a highway
project, and discuss countermeasures for these problems to reach the collaborative solution.



