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A STUDY ON THE CHARACTERISTICS OF THE NARRATIVE FORM OF
COMMUNICATION AND ITS APPLICABILITY TO PUBLIC POLICIES

Yuichiro KAWABATA and Satoshi FUJII

S

In the humanities such as philosophy, literature and history, "narrative" has been discussed as a key to
understanding human and social phenomena for centuries. Recently, on the other hand, the concept of
narrative has also been introduced as an analytical tool into some fields of social sci-ence including soci-
ology, social psychology and management, while it is considered as a form of communication with
unique characteristics. But it still isn't so clear about how we can make use of narrative practically for

public policy planning and implementation.

In this study, we will review and summarize the definitions, types, common structures and char-
acteristics of the narrative form of communication which are proposed in existing scientific re-search and
are found in practices in various fields. Then we will discuss the applicability of the narrative form of
communication for consensus building and other purposes in public policies and will propose basic ideas
about possible future study to prove the effects and advantages of the form.
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