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SYSTEMATIC APPROACH ON EFFECTIVENESS EVALUATION METHOD OF
ITS SERVICE

Fumihiko KANAZAWA, Kazufumi SUZUKI and Satoru NAKAMURA

We need to evaluate the various effectiveness of ITS service accurately so that new ITS services such
as ITS spot service can be further deployed. But it is difficult to say that a systematic method of effec-
tiveness evaluation for these ITS services has been developed. The aim of this research is to discuss a sys-
tematic method of effectiveness evaluation. After we indicate processes of spillover effect and appearanc-
es of effect with logic model method, we show the evaluation indicator and measuring method. And on
this basis we try to evaluate the road traffic information service and safety driving support service by ITS
spot as case studies and discuss issues and respects on the occasion of evaluation.



