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Using Smartcard Data to Appraise the Bus Service
Tinh Thanh NGYUEN and Fumitaka KURAUCHI

Smartcard system have been introduced amony many cities all over the world in recent years. In such
system, a unique identification number is assigned to each card and it can track the behavior of passen-
gers over time. If other information such as transit line number, vehicle number and boarding/alighting
bus stops are recorded in the system, bus trajectories can be reproduced and thus bus service evaluation
can be carried out using the smartcard data.

This paper appraises the bus service by reproducing the bus trajectories from smartcard data. Travel
time variation and bus punctuality have been investigated.



