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Developing a Mechanism to Support Concern Assessment Using Linked Open Data

Shun SHIRAMATSU, Hiroyuki SANO, Norifumi HIRATA, Robin M. E. Swezey,
Tadachika OZONO, and Toramatsu SHINTANI

We have developed an eParticipation Web Platform based on Linked Open Data, which targets regional communi-
ties in Japan. To increase transparency and public participation, it is important to share public concerns among
citizens, government officers, and experts. In this paper, we present a Linked Open Data set, SOCIA, which con-
sists of regional news articles, microposts in Twitter, and minutes of city council. SOCIA is designed to be utilized
for supporting concern assessment. It is semi-automatically structured by our text mining system on the basis of
regions and events extracted from news articles on the web. We report development of functions for supporting con-
cern assessment in our discussion support system based on SOCIA Furthermore, we conducted an experiment of
feature extraction towards automatic concern extraction from Twitter.
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