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The directionality of the research of the needs and services for public users
of ITS spot services

Akihiro SATO, Hiroshi MAKINO, Kazuhiko KURIBARA,Tatsuo | SOBE
and Masahide SASAKI

Kashiwa City is one of ITS demonstration experimental cites which have been chosen by the Cabinet
Office from 2010. Cooperating with this project, MLIT have installed ITS spots on the roadside stations,
commercial facilities, and Joban Expressway. ITS spots and ITS car navigation systems are creating
Infrastructure and Vehicle Cooperative System (12V) which is cutting edge technology in the world.
Kashiwa ITS Consortium develop multi-service by 12V for creating safe and delightful future-oriented
traffic environment. However, A penetration level of ITS car navigation system is still low and the
recognition of servicein ITS spotsislow aswell. Developing good services for user is key to expand ITS
world in Japan. In this study, we conduct the research of public users needs and talk about future
direction of ITS spot service development based on users needs.



