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ANALYSIS ON DIFFERENCE OF CONVERSATION PROCESS IN PLACE OF EXCHANGE
AND IN PLACE OF CONSENSUS BUILDING

Takahiro HISA

In this study, the difference between the ethno-method used in the place of the exchange and the place of the consensus

building and the conversation process was clarified through the conversational analysis. As a result of the analysis, Four

ethno-methods, 1) free atmosphere that can joke, 2) communication of positive conversation, 3) change of subject which

happens one after another, 4) open question, were extracted in the place of the exchange, and five ethno-methods, 1)

backward story, 2) the confirmation of the conversational content, 3) the unspoken assumption, 4) discontinuance of talk, 5)

closed question, were extracted in the place of the consensus building. It is thought that this is a result of originating in the

difference of the purpose of the place, which the place of the consensus building is a place to do a consensus building that is

prompt and is responsible, and the place of the exchange extends in free atmosphere a positive conversation and is a place of

the emergence that develops with a new connection and the activity.



