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Reflection and evaluation of user needs in barrier-free improvement

Minoru YAMADA, Yoshinori Terauchi, Hiroshi Kitagawa, Hiroshi Otake,
Hiroto Inoi, Akira Oshima, Tetsu Yokoyama

After the project of accessibility improvement has been completed, it is desirable to clari-
fy the effect to users by the view of the improvement plan, with the reevaluation of the lat-
est conditions. In the Basic plan, when it was difficult to adapt the accessibility standard to
the site, because of serious restrictions, the improvement level had been determined based
on the user needs. In that case, the ex post evaluation by users' view is more important.

Ten years have passed since establishment of the Transportation Accessibility Improve-
ment Law. In the meantime, the methodology of the post evaluation with the participation
of users has not necessarily fully been developed. Today, planned improvement projects be-
come finished. So, such methodology should be developed and become utilized as periodical

evaluation.

In this session, common recognition of such current situation will be shared. Also, future
state will be discussed with the party concerned.
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