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A STUDY OF THE EFFECT OF CONSIDERATE CUSTOMS
FOR UNIVERSAL TOURISM

Yuko ISHIZUKA, Yasutsugu NITTA

This study aimed to determine the effect of “OMOTENASHI MEISTER SYSTEM” from two view-
points. One point is an effect on people who are doing OMOTENASHI. Second point is an effect on the
community ability. “OMOTENASHI” mean that the citizens understand a variety of people, and they
have a good support skill. As a result, following issues were clarified. The learning and behavior of
OMOTENASHI have improved the competence and relatedness of citizen's considerate customs. And, we
made sure that they effected on the intrinsic motivation. In addition, we comprehended that the intrinsic
motivation was influence the considerate customs. And we confirmed the possibility that the intrinsic mo-
tivation and behavior gave influenced the community ability of OMOTENASHI. We should continue the

study with solving several issues on the research.



