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Trial of Visualization for Dualistic Quality of the Citizen's Survey by Local Govern-
ment

Yasuyuki YAMAOKA and Eizo HIDESHIMA

Many local governments conduct public service satisfaction survey for improving their policy making.
However, the survey gives insufficient effect to a policy making on a policy making cycle. Four dimen-
sional analysis which consists Satisfaction and Importance element has been used by many local govern-
ments, though “Average-methodology” has a limitation to have effective feedback to the policy making.
In this study, we focused on a relationship of Satisfaction and Valiance of Importance, and made a graph
visually. It gave us a significant sign to have a policy making point. Especcially, differential of scoping,
prioritaization for certain programs betwen the local government and the citizen, also it is hard to find a
program which has much/less service to the citizen. We propose a methodology to read citizens' intent
easily and to improve a plicy making from citizens satisfaction survey.



