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Marketing Research for Air Commuter Transport Services
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by Katsunori SUZUKI, Shin-ei TAKANO, Keiichi SATOH

The aim of this paper is to undertake a market research relating to the provision
of new commuter transport services in Hokkaido. We analyze the plan of a new airline
to introduce special commuter air transport services. A practical demand forecasting
model for Air travel has been developed. It has been realized that despite the large
number of studies on forecasting air travel demand in general, little is still known about
demand forecasting for commuter air travel in particular. Our proposed forecasting
model is based on information extracted from telephone calls and the results

questionnaire administered to participants of a demonstration flight conducted by

Hokkaido.
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